
Professional Training & Certificate Program FAQ 
For additional information, please reach out to ptc@woodfords.org 

What is the PTC Program? 

In partnership with the Office of Aging and Disability Services (OADS) and the Office of Behavioral 
Health (OBH), Woodfords Family Services administers the Professional Training and Certification 
Program for the State of Maine. The program manages the Administrative and Training Operations 
for both the Behavioral Health Professional (BHP) Program and the Direct Support Professional 
(DSP) Program. 

Will Woodfords still offer Train-the-Trainer? 

Yes. Woodfords will be offering Train-the-Trainer classes for both BHP and DSP. Train-the-Trainer 
opportunities are expected to begin in early fall. In addition, Woodfords will also be offering an 
Administrator Only training for non-trainers who will be registering users and tracking their progress 
through the Learning Management System. 

Will the Workforce Development Program still be available? 

Yes, thanks to funding being provided by Maine’s Department of Health and Human Services, we 
are able to offer the training free of charge. This program is available for the BHP Training only. 
New registrants will have 6 months from date of enrollment to complete the BHP Blended Course. 
Contact bhp@woodfords.org for more information. 

Will there be a change to the Learning Management System?  

Maine DHHS has contracted with Woodfords Family Services to provide these training and 
certification services. As part of this transition, Woodfords has begun implementing updated 
technology platforms designed to better support the workforce. Woodfords is pleased to announce 
that we will partnering with a new Learning Management System provider, Absorb LMS. The 
implementation phase will occur over the next several months. A detailed transition timeline is 
currently being developed and will be shared this summer. Communications will be sent to 
stakeholders as more information becomes available. Until the transition is completed, BHP 
learners will continue to access training through Relias, and DSP learners will continue to use 
Elsevier. 
 
What is the new Training Structure for BHP and DSP? 
 
At this time, there are no changes to the structure of the BHP & DSP Programs. The long-term plan 
is to transition to Core Curriculum + Pathways for BHP & DSP. More information to come. 
 
When will the migration of BHP learners occur? 
 
At this time there are no changes to the current BHP training processes or protocols. Woodfords 
anticipates migrating BHPs from the Relias LMS to the Absorb LMS platform in the coming months. 
A communication will be sent out prior to this data migration.  
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When will the migration of DSP learners occur? 
 
At this time, there are no changes to the current DSP training processes or protocols. OADS will 
send a mass communication once the transition officially begins and a clearer implementation 
timeline is established. Woodfords anticipates a full migration of DSP learner data by the beginning 
of 2027. 
 
Will users or admins be able to upload content into the new LMS? 
 
Admins will not be able to upload courses into the LMS. Users and admins will be able to upload 
proof of trainings (CPR/First Aid certificates, Bloodborne Pathogen certificate of completion, etc.) 
 
What should DSP agencies be doing to prepare for the migration? 
 
OADS has the following recommendations: 

• Audit your agency’s active learners and current administrators. 
• Deactivate learners who are no longer active (if they are not shared). 
• Review shared learners and unshare as appropriate (do not deactivate) 
• Remove administrator permissions when no longer needed. 
• Ensure certifications are accurately documented in CDS on each learner’s transcript, 

including all live classes. 
o Certifications must not be dated prior to completion of all required training 

components. 
o Transcript data will be preserved during the system transition. 
o Reminder: It is encouraged that Agencies keep a printed copy of learner 

certifications and transcripts (current and archived modules). This will help in 
the event of an unexpected Federal audit or in the event of widespread data 
loss. 

• Review transcripts to confirm modules were completed within a reasonable timeframe. If 
there are concerns, agencies may require employees to retake training. 
 

The DSP curriculum requirements and Maine CDS Admin Guide are available on the OADS Training 
and Resources webpage. 
 
Who do I contact for questions related to DSP Training?  
 
The DSP curriculum requirements have not changed. DSPs should continue completing annual and 
triennial training in Elsevier. There is no change to current Agency Administrator responsibilities. 
Until further notice, all questions regarding DSP Program items should be directed to 
DSP.DHHS@maine.gov.  
 
Who do I contact for questions related to BHP Training?  
 
The BHP curriculum requirements have not changed. BHPs should continue completing 
requirements by their assigned full curriculum due date to remain compliant with current 
MaineCare regulations. Until further notice, all questions regarding the BHP Program should be 
directed to bhp@woodfords.org.  
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Who do I contact for questions about the PTC program? 
 
The new email address for the PTC program is ptc@woodfords.org.  
 
What are the business hours for the PTC Program? 
 
Monday through Friday, 8:00am-5:00pm (local time), excluding State holidays and administrative 
closings. 
 
Does Woodfords still oversee the OQMHP Program? 
 
Yes, Woodfords continues to administer the Other Qualified Mental Health Professional (OQMHP) 
Program as part of this contract. 

mailto:ptc@woodfords.org

